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Type your questions into 
the question box on the 

right panel. 

We will pose them to the 
speakers for everyone to 

hear.

Open Q&A with the AudienceOpen Q&A with the Audience



Agenda at a GlanceAgenda at a Glance

• Setting the Stage

• Corporate/Nonprofit Partnerships

• Ways to Give

• Managing Employee Expectations

• Preparing in Advance



Haiti After the EarthquakeHaiti After the Earthquake

• 1/12/2010 – The 7.0M earthquake 
struck ~16M west of Port-au-Prince, 
Haiti's capital

• 52 aftershocks measuring 4.5M or 
greater struck within 1 week following

• ~3 Million Haitians were affected

• 1 Million made homeless

• est. 92,000- 230,000 deaths resulted, 
the 6th deadliest earthquake on record

• 1/22/2010 – The United Nations noted 
the end of the Emergency Relief Phase 
was near; The Haitian Government 
stopped their search for survivors



Haiti After the EarthquakeHaiti After the Earthquake

6 Months After:

• "It looks like the quake just 
happened yesterday” – CNN 
Reporter 

• As of July 2010, 98% of 
the rubble from quake 
remained uncleared

• 1.6 Million people remain 
living in relief camps

• $1.1 Billion (from 23 
charities) has been collected 
for Haiti relief efforts, only 
2% has been released



How the Local Nonprofits Came 
Together

Brief Overview of Company Relief 
Programs

Goals & Outcomes

Setting the StageSetting the Stage

UnitedHealth Group



Setting the StageSetting the Stage

Members of the Medtronic Executive Team. 
CEO Bill Hawkins (first on right)



Setting the StageSetting the Stage



Setting the StageSetting the Stage
In 2009, KAH packaged 48 million meals

KAH has sent over 18 million meals to Haiti 
since the January earthquake

Each package is protein- and nutrient-rich, with 
21 essential vitamins & minerals

www.kidsagainsthunger.org



Developing a Strong CorporateDeveloping a Strong Corporate--
Nonprofit PartnershipNonprofit Partnership

Q: What steps took place immediately 
after the earthquake to prepare your 
company’s response?

Q: From the nonprofit’s perspective, what 
makes a strong, healthy, effective 
partnership with a corporation?

Q: From the corporate perspective, what 
makes an effective partnership?



Ways to Give Ways to Give –– Thinking Thinking 
Outside the BoxOutside the Box

Q: How did each company find creative ways to give 
resources through your disaster relief efforts, 
including volunteering, grants, and in-kind resources?

A Medtronic Listing on Their VolunteerMatch Website



Managing Employee Expectations Managing Employee Expectations 
during Disaster Relief Effortsduring Disaster Relief Efforts

Q: How did you use your department resources and 
VolunteerMatch tools to engage employees?

Q: Following a disaster, people want to help immediately 
and they want to see that they are making a difference. 
How do you organize those feelings into impact? How 
did you handle these expectations?



Managing Employee Expectations: MedtronicManaging Employee Expectations: Medtronic



Toro volunteers packed over 28,000 meals for Kids Against Hunger, 
all meals going to children in Haiti!

THANK YOU, VOLUNTEERS!

Managing Employee Expectations: ToroManaging Employee Expectations: Toro



Preparing Your Program in Preparing Your Program in 
Advance Advance –– ““Before the CrisisBefore the Crisis””

Q: What would you recommend to a company that is 
starting to formalize their Disaster Response Program? 
How do the corporation and nonprofit partner set 
expectations so that the relationship is a win-win 
scenario?



Final ThoughtsFinal Thoughts

What can a 
Company do 

Today to help in 
the Future?



Type your questions into 
the question box on the 

right panel. 

We will pose them to the 
speakers for everyone to 

hear.

Open Q&A with the AudienceOpen Q&A with the Audience



Resources for Disaster Relief & Resources for Disaster Relief & 
PreparednessPreparedness

VolunteerMatch – Search ‘Disaster Volunteering’ (Customizable for your 
Company’s VolunteerMatch Site, as well)

Business Civic Leadership Center (BCLC) – Disaster Recovery: 
Blogs, Webinars, Resources

American Red Cross – Trainings, volunteering & preparation

Disaster Center – List of Disaster Relief Agencies

Executives without Borders – Recruits Experienced Business Leaders 
for Service and assistance with Project Execution



Resources for Disaster Relief & Resources for Disaster Relief & 
PreparednessPreparedness

About Business Civic Leadership Center

The Business Civic Leadership Center (BCLC), a 501(c)(3) affiliate of the 
U.S. Chamber of Commerce, is a resource and voice for business’ social and 
philanthropic interests. BCLC’s Global Corporate Citizenship Program 
facilitates effective private-sector engagement in international development. 
Under its Disaster Assistance and Recovery Program, BCLC tracked
corporate donations to the immediate response process after the Haitian 
Earthquake. Corporate donations exceeded $147 million. Visit 
www.uschamber.com/bclc.

Engaging in Long-Term Reconstruction: 
• Created Interactive Map of relief progress: 
http://haitiaidmap.org/
• Coordinated with US Department of State to improve 
Haitian Customs processing
• Identified 4 Projects for BCLC’s International 
Business Corps 

• 2 Skills-based volunteering projects
• Business planning for recycling and rebuilding 
in Haiti
• Water and sanitation assessments



Disaster Relief & Preparedness, Disaster Relief & Preparedness, 
Part 2: Part 2: 

A Lasting Partnership A Lasting Partnership –– Ryder Ryder 
System, Inc. & The American Red System, Inc. & The American Red 

CrossCross
September 23, 2010



Stay Informed:Stay Informed:

Check Out Future BPN Webinars:
www.volunteermatch.org/bpn

Sign Up For Our Newsletter:
solutions@volunteermatch.org


